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“An Intervention is the action taken by family, 
friends, employer and/or concerned others to 
actively assist someone to change unacceptable or 
self-destructive behaviors.” – ARISE Intervention 

The Caring Confrontation: What and Why? 
We view addiction as an illness of the whole person. This illness traps 
the person inside a complex system of defenses e.g. denial, 
minimization, blame. These defenses blind the person from seeing 
reality and getting the help they need.   
 

“An intervention is a serious, well-thought-out conversation with 
someone expressing concern over his or her drug or alcohol use. It 
should be supportive and caring, free of anger or blame, and held to let 
the person know you are there to help. 

“Interventions can be a one-on-one conversation, but are 
dramatically more successful if several people are involved. Ideally, a 
group of people that the individual loves and respects comes together 
and delivers a pre-rehearsed conversation about alcohol and drug 
addiction.” – Recovery Connection 

 
 
 
 
 

 

Recovery for the Whole Family – Breaking the power of Enabling 
The intervention often helps the family move out of their denial to stop 
enabling the problem. This change and intervention “protects and 
enhances the long-term nature of family relationships, while at the 
same time stopping the addiction from controlling the family. It allows 
you to turn your love and concern into action. It gets the addicted or 
troubled individual into treatment as early as possible, while preserving 
your committed relationships.” - ARISE Intervention 
 

The Intervention is part of learning Tough-Love and learning to stop 
enabling behaviour. 

 



How to conduct a Caring Confrontation (Intervention) 

1. Do your research. Get the facts.  
2. Get people involved (significant others e.g. spouse, parents, 

employer, friends, doctor). 
3. Elect a chairperson (often the counselor acts as chair).  
4. Plan what you are going to say ahead of time. Each person should 

write a letter to the person. (NB: Each letter to open with 
expression of love/concern.) 

5. Decide on treatment options group feels best. 
6. Rehearse.  
7. Pick a time and place.  
8. Conduct the meeting. In an atmosphere of care, but disallow any 

manipulation. 
9. Make an agreement or contract.  

 First prize is to get voluntary commitment to attend agreed 
treatment 

 When denial or manipulation persists, to get out of going for 
treatment, use the “IF… THEN…” agreement: 
o  “…if you decide not to go voluntarily within 7 days, then 

we will need to consider a court order … or  
o “…if… then we will ask you to leave the home” … or  
o “…if… then we will continue with a disciplinary process to 

dismiss you”. 

 No threats. Be prepared to do what you say, otherwise you fall 
back into enabling. 

  



The Intervention: A True story 
 “I celebrated my sobriety anniversary on January 3rd.  I have now been clean 
and sober for over 18 years.  The reason I got clean and sober was because my 
parents did an intervention on me and set a boundary that they would not 
rescue me financially one more time.  
 
Enabling is a term used in 12 step recovery to describe the behavior of family 
members, or other loved ones, who rescue an alcoholic or drug addict from the 
consequences of their own self destructive behavior.  
 
A person who is acting out self-destructively has no reason to change if they do 
not ever suffer major consequences for their behavior.  If they are rescued from 
consequences, they are enabled to continue practicing their addiction.”  

- Robert Burney, February 2002 - http://joy2meu.com/tough_love.htm   
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